
F«F-411 
FCC Form 481 • C.rrler Annual Report1n1 

Dilu Collectlon Form 

OMl-NO -.-,OMIC-...llo.-lt 

Mr ZOU 

<010> Study Area Code 

<015> Study Area Na me 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number 
Number ot the person 1dent1lled In data line <030> 

<039> Contact Email Address: 
Email ol the person identltled In da ta line <030> 

J79027 

Tolrlt.o Corporetion 

2016 

Mark La-ert 

4072601011 •X.t. . 

rogul atoryec•ilongwood. com 

S4.3U 54.422 

Comp~lon Completion 

ANNUAL REPORTING FOR AU CARRIERS Reciulred 

<100> Servrce Quahty Improvement Reporting (comp/trf ottot'Md wort dwnJ 

<200> Outage Reporting (voice,._) ___ ..,. 

<210> I I O<- chec,k box If no out•aes to report 

/comp/tff ottoc~4 wor•1httt) 

::: .~:::·::·:::::~ :::::· ~T I I I I -_--· 
<320> UnfulOlled Service Requests (bro;.a:.db:.a:::n:::d:.:.l __ .======L----------. 

Detail on Attempts (broadband)I I I <330> 
• /Otrodl desa>prlW d0<umm1J 

Number of Complaints per 1,DOO~cu-s-to_m_e_r_s .,...(v_o,...ic .. e),...--------------....r <400> 

<410> 

<420> 

<430> 

<440> 

Fixed ~o_o ______ _ 
Mobile ... o_._o _ ___ _ _ _.. 

Number of Complaints per 1,000 customers (broadband 

Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

Tolrlte YCC For. 481_St-ec lon -.oo_service Ouallty Standard• pd! 

<510> 

<600> Functionality In Emergency Situations 
1'olrho FCC Form 41l_SecL1on 600 211\ergeney FUnetionaUt-y pd( 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/NJ? Q Q 
<1000> Voice Services Rate Comparability Cert1flcat1on 

<1010> 

(chttk to lnd1ccrt1 ctrtlfkoOon) 

(tomp/ft~ ouot.hH wort.Md) 

{ctmipl,t• ottatlNd w0thM1t) 

(comp/tr• ouotlwtd wor.t1ha«t) 

(If I"". comp/II• orrocllod w0tt1h,.1J 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q ~/•o<. chtct 101ndicot• mriflcottanJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/«• ouocll•d w<>tA.lhHt} 

(tompld11 ottodl•d WOt"hhHt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carrleis, Proceed to Price Cep Additional Document1tlon Worksheet 

Including Rare-of-Return Comers affiliated with Price Cop Local Exchange Carriers 
(dtttk fOllld1<ftrr t~lflC.otkNt} 

(comp/«• attotMd ""Ofhhnd 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chl!d ro lndkot• t•rtl/;catl<>n} 

((Omp/etr artoch«d wOlk,M•rJ 

Required 

It 

I~ 

It 

II I 

IC 
II I 

II I 

II I 

II I 

Page 1 

Page 1 



(100} Service Q11111ty lmprOYement Rtportlna 

Dall Col~ctlon form 

<OU)> Stud Arn Codt Ptoll 

<015> Study Arn N1me 

<020> 

<030> 

<035> Cont1ct Telephone Number · Number of person identified In d1t1 llne <030-> oUOltll • .n , 

<039> Contact Email Address · Em11t Address of person ldtntttied In dlla line <030> 

<110> 

If your an.swer to Ur.e <110> 11 ve•. do you Mve an exlstJnc §5•.202(1) "'S 

<111> ve•r pl1n• f•'ed w.tn the FCC? !ve•/no) Q Q 
If vour arm~er to Une <11l> 11 yes, then yo1o1 are tequtrtd to f1lt a procreu 

report, on lint <112> dellnt1tln1 the status of vour company' s u lstrne § 
54.202(•) •5 vur plan· on file whn the FCC.•• it ••l•tu to your provision ol 
vo4c1 telephony setvice 

<112> Attach Ffvt·Ytar Service Quahty lmprove.me.n1 Plan or, In subiequenl ye1t1, 

<113> 

<114> 

<US> 

<116> 

<117> 

<118> 

yeur 1nnu1l PfOlt•U report toled pUt>U1n1to47 C.F R t S4 313(•KI). II your company ls 1 

CETC wluch only recclvu lro1en s11ppor1, your ""''""report b only 
required to addftu YOh ttltphonv 11rvk1 

Pit Ht ultct the approprfltt responses below (Yes. No, Noc AppUeible ) to confirm 

that the 1ttKhed dotumtnt(s). on Hnt 112. contafns 1 proereu report on lu five.year 

servi<e QllOl•tv lmP<""'""'"t pl1n puuu•nt to §54.202(1). T'too lnfom>11lon shill b<t 

subm1tttd at the wvt cente r ~I or census btock u appropr\.lte 

M1p:s det•l11na proere.u tov-ards meeun1 pl.In tu1eu 

Reoon how much unfvers•l s.ervke (USFJ tupport was rtcttvtd 

How much (USf) was uSlld io '"""°"" - q11•ily and,_ euP90<1wuusod11> ~ MNlce qu1lly 
How much (USF) was uS8d 10 ~· wlriot ......,oge llnd ,_ ouppon was uMCI 10 I"""°"" _.....,,.,,,.,,ago 
Howmucll (USf) wu utod IO·-...W. ...,...iy Ind,_ -1 was llsod IO...,,_.....,. capacily 
Provkft In •@'•~tion of nttwor9' lmprowment u1raeu not met 
tn the pnor c:•lendu ye1r 

fCCform 481 

OMB Control No. 306CH>986/0M8C0ntrol No. ~19 

July 201' 

Pace 2 

, • •• 2 



(lOO) - Ouuco _......,.,. (Voko) 
Dato Collection Fonn 

<010> SCud Arn Code 

<OlS> Study ArH NatNI' 

<OJO> Coftua HMWt - fl'w.oon USAC "'°""'con I.Kt, ...... lhO d 1t.a 

,., < 1> <b1> <bl> <b4> 
HORS 

llltfffm<e Ovl"l•St•rt Ovt .. eSter1 0.lte• En<I Ckl1ace Cn4 

N- 01lc no... Oate ""'• -

nton 

JOH 

40'2UUU u t 

<cl> <d> 

Hu"'"°' of 
Ot1t0mcn All.ctt4 rot• Number ol 

CUit-... 

<d> 

tllfodlitloo 
Alfo<t«I 

IY"/Nol 

<o 

f((fann.at 

OM9Conua1Ho. ~'°"'&Contn>INo ~·· 
My20ll 

<> <1> <h> 
Old This Out•1• 

MnlkeO.Ulp AlfectMuttJpM: 

Otsalpdoft (Otedl Study Arc. .. s-t<co.n ... Pfewftlltlw 

.. lill•t ..-hft !Yn/Nol ........... Ptoc..._ 

P•r•l 



(7001 Prb Olferlnp lnducll'I Volca ..._ DocAI 
!let• Colactloft foml 

<010:> Stud AIH Codt: 

<015> Slvdy Alt:1 H.mt 

c701> Ruldeftll1l loul Sffvtct- Ch•rre (ftt:chv• O•I• 

<"702:.. S.nelt S.11 ... widt: R.6M:lenual loul S..vfte Cklir1• 

Sitt• b"'-ollllCI SACICrfCI 

I ""'°" 

R.,U.,.tlollool 
111:•1• Tvoe ~···· 

Sta t• s~ lM• QM1:t 

,. .• f!. 

FCCForm 481 
OMI Contn>I Ho lOIO otef/OM8 Conttd No, )060.0819 
July 2013 

Mancl• ary C.-te:ft4t!d Aru 
Slatt: UnNt:rol SMYke r" s.MccChatu Toc.loe:tr...c lll:atHW f'.tt 

, ..... 



111011...-nd PfbOllwtnp 
Doto Coll«llon ,_ 

<01Cb CoftU<I Htme · ~ USltC thoul4 <Oftltct t!jft.n1 du• 4at• 

<035> COftt• <1 f•l•ph.OM Numb~ Numkt of p•non ldeftUfied In d•t• llnc <010> 

<711> <ti> <11> <Ill• 

Shh c..•..,1•lllLCI Rc*l:Mts.tbce 

.tuon 

... ,. '""-'' 
• OlUn1tl1 uf 

re9\'l•lOl '9\i•tlonqwood COii 

<bl, <C> 

Slllt«-.Ullltd ·- TotM ~t• er'4 rffl 

<di> 

........ .,. SetWICC • _ .. _ 
IM .. •I 

JCCForm4'1 

OMICOntrolNo JOM>-09M(OMICOnlrOllio l06(M)llt 

MOOU 

<All• <dl• -· -1 

UMCc Aaow-M<e ............ -. UNCeAlowa1"u Action Jn. WhM 
...... 0 ..... , ..... , , (Gal ._._....." ..... ' 



(IOO) Opentlnc eomp.ni.s 
Dalli Coll«tlon f0tm 

<CHO> Siu Alea Code 

<015> Stucfy AIH NllM 

<039> ConUcl Cmlll Addresi • Cm~f Addu:u of p•son M:tentlfied fn d1t1 tine cOlO> 

dU > Hokknt ComP'ny " '' ................ . 

<8l3> cal> 

AtffHatts 

Ttlrt re Cr gm •, ' en 

·- <a2> 

SAC 

fCCform481 

OMI Conltol No. J060.0M6/QM8 COntrol No 3060-0ll ' 
Julv2013 

<al> 

Oofns lu1lnu.1 As Comp.1ny °' lrand Dt&Jcnation 



(900) Trlbll l.ands Aeportln& 
Oat. Colllctlon Form 

<010> Stud Area Code 

<OlS> Study Area Name 
<020> Pr ramYe1r 
<030> Contact t.ame • Per>0n USAC should cont:Kt reprdlna 111•1 data 
<03S> Contact Telephone Number· Number ol person ldenllfotd In data line <030> 

<039> Contact Email Addreu ·Email Address of person Identified In dara line <030> 

<910> Trlb1l L1nd(•J on which ETC Senies 

<920> Tribal Government E11111ement Obll&ation 

If your company strvts Tr1bll lands, pltnt "Itel (Yes.No, HA) for 11th these boxes 

to confirm 1he su1us descnbed on the auachod dcxument(s}. on Une 920, 
dtmonstratts coord•n1don wtth th• Tnbal 1ovunm1nt pursuant to 

§ S4.3U(a)(9J lnduclts 

<921> Needs assessment and deployment planning wilh a focus on Tribal 
community anctlor inst~ubons 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feulblllty and sustalnabllity pl1nnln1; 

M1rketln1 servfcts In a culturally sensitive manner; 

Compliance with Rl&hti of way prousses 

Compllan<t with Land Use permlttlna requ1remenu 

Compll1nce with Facllllltl Si~n. NIU 

comph1~ with Environment•f Review proc.es.ses 

Compliance with Culturol PrHtr\llllon review pr0<esse1 

Compliance with Trib1I Business end Licensing requirements. 

Select 
Yet Of' No0t 

NoC"-b!• 

.. , ............. ~ ........ 

Paa• 7 

FCCFonn481 

OMB Control No. 3060-0986/0MS Conuol No. 5060-0l19 

JulylOU 

N1me ot An.Khed Ooc\H'l'\enl 



(UOO) No Terrestr11l 111Ckhlul Reportlnc 
Datl Colle<tlon Form 

<010> Study Area Code 
<015> Study Aru Name 

<020> Proaram Yur 
<030> Contact Name· PerJon USAC should contact reprdlnc this data 
<035> Contact Telephone Numbu · Number of per$0n ldent lied 1n data line <030> 

<039> Contact Ema•I Address · Em••l Address of per$0n i!Hnhf•ed 1n data hne <030> 

<1120> Ptoaso confirm whftthor t01To1lrial b&ekh3vl opllons oxl•l within tho supported ares 
putSuanl lo§ 64.313(g) (YI!.\, No). 

... 

<1130, Please select tho llj)plOpnate response (Yes, No, NOi l\pplicable) to c:cnf"'1l the 
reponing Carr1« ol10tS broadband SCfvico of at least 1 Wbps downSlream and 256 lo.bps 

upstTeam ..,thin the supported area pursuant to§ 64.313(g) 

FCCForm481 
OM8 Control No. 3060.()986/0MB Control No. 3060 ·0819 
July 2013 

P11e 8 

Paa• 8 



(1200) Terms end COndltlon for Lifeline Customen 
LlfeDne 
Data COllectlon Form 

<010> Stud Areo Code 
<015> Study Ar•• Nome 
<020> Pr t'1m Yeu 

<030> Con11e1 N1me • Penon USAC should conllCI reprd1n1 this dua 
<035> Cont>CI Telephone Number· Number of person lden11f1ed In d11<1 l1nt <030> 

<039> Cont•« Email Address - Email Address o' person Identified In data line <030> 

<1210> Terms & Cond11ions of Vorce Telephony Uft llne Plans 

<1220> link to Public Website 

•p1e1s.echecllt thu.e boles beJow to C:Of'lftffft t.h1t th• attached documeM(s). c>n llne 1210. 

or th• wtbtl't• tenM. M line 1220, cona1ns the ..-equlred mformatton pursuant to 

§ S4 422(1Xll 1nnu1l rt1>0rtkt1 f0< ETCs rtteMn1 loW11>CCm• •uPPOf'. urrten must 

annu~lty r9port 

<1221> Information descnbina the terms and condlllons ot any voice 
telephony 1ervlce pl1ns ottered to Lifeline subscribers, 

<1222> 0.Uils on !he number of m1n11te1 provided •s pan of the p~n. 

< 1223> Additional charges tor toll ulls, ond ratos for each such plan 

J'Utn 

011101011 .... 

FCCForm481 

OMB Conlrol No. 3060-0986/0MB Con1rol No 3060-0819 
July 2013 

Nome of Att1<hed Do<ument 

P11e 9 

Poae 9 



IO<OI b<ho CIJmtff 

<OHb S1ud Alea Cod• 

")Jibil ii "'' 

FCjUJICdi)'i iillEF~W t• 

rccF ..... ui 

OMIConh<>I No. ~C-... No -19 
July ZOU 

Sftul th• tlpPfotWl• t• rt..-~• tMtow (Va. Ho. Nol Appk.w.) to not• <.0m'4i•n<• ... rdtp&t"t of '"0-UftMtal Connect AMftb "'•S. I &Uppot\. ,,Olbt Hich Colt WPPort. Hiah Coft '"'""lo otfwt l«til ch•ta• tt4vdlonl, 41nd 
C-"Kt Motriu '1law M wppof1 H wt fonltM47 allt t 54 )1~).(c:t.(4\.(•) flt•in:fOtflUltion r...,-te4 Ofll dlkfOtM Md I" th.e doaunmts•Rll<hH btJow h KWr•te. 

fl!Knlft•bll COM4C'l Am.net Pft,tlt It~ 
<1010> lnd YcM CC'f'\llk.tl~ (41Cfa f S4 lll(b)(t)tt 

<.10111> lrd YHtCMlf.c.ttMHi (47Uk§S4 l1l(bHIJ11J 

<201 lb> Attachment (A7 Cf'A f S4 Jll(b)(llll) 

MceCaptonlof •e«Moc hot.,.S.OO«l C.nltk.otl.>n (47CfR I~ )11(1)) 
<JOU> 10ll ffoLen Suppcwl Cat(l,11.-i.on {4/ CfR t S4 .lU{<){ll) 
<ZOil> lO!Hro1en S..ooon c.l<11a.1..., (47 Cf A I S4 lll(<)(I )) 
<2014> 2015 Froren 5"PPOrt C•kuletion (47 CFR t S4 11 J(c)(J)J 
<1015> 2016 •nd futtMt Frortn 54,ippott Cakul1t1on (47 CfR t 54.)lJ(cJ(• H 

d011> 
<2011> 
<2019'1> 

<1010> 

d02h 

Mc.Cap eani.. COftM<I Am..U ICC$•- ('7 Cf• I SUU(4)) 
(~b.lk.ac;on 5'.l'PINHt U...ct lo..,.... It~ 

c-noct Am..U Plln< • •-• 147 a• t $4.ll J<•ll 
Jrd yw11 Brotdb•nd Set'vlC. c.rtrftcar~n 
Sth ye.u 8to•dband Soervlu c.n1fiuUon 
&ntttlm Procr•n Ctttlflc.e&1on 

Plea .. check the box to confirm th11tho111Kllod documon1(1I. on lino 2021,contalns th• requhd lnfonmtlon 
purslWll lot S4 lU (o)(l)(w), as a A<•pltnl of CAf Ph11e II 1upport shall provide the number, n1me1, and ._ ______ __. 
addrts:J*S of commun•ty anchor llnu1tubon1 to wNc.h t>ea•n prO"'/tdinc acccu to bro.cf band Mt'Ylit• in th• 
prec.dm1 ulendar ~•r. 

Pf&e 10 



Tsl!ltt rprrru1 '"'ft 

fCCform.WS 

OMtc.rw:..e• ~C.....r9'!r.o '°'°"°''' _,.,. 

CHt.at .. .._,...._ ...................... ,.., • .,.. ...... ._....,..._..41CJAtM.~I _.,..,~..,...~__..,......._.-.. .._..,....,..,,...._.,.. .. ,,_.._., 
OltM..JU(WM>).1 ...... t'"""r._•t.._.~,,..,...- ... ,.,._. .... .._.-...cUdtMl....._ .. l«'W• 1il' 
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UOIO ~.~:::-:=-:::.=--~·~=-=:::::.~:==:... D 
~llCCllSlto~..,..M .. ~~.,.._ 

CJ0111 c.--1.,4lltMlf11tU•WoMt•1t111.t\ltl"ltM1t1•I> 
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a:::i OOISI IWt,M\IC<•Of1flfW.,.~ll\1'1t'lllMblOCl«•fflt ~1r11t 

1-.c.~hn ....... , 

::::==::-:::::--Co~, ...... .................... ~ ... 
.,__,,.,._.,....,.,,..~.....,......,...,...~~,....~-.,-.,~~~~-' 

H-•ufAnol(flfd~lli.t~1 •..--Wor1W1.-ti.,ft 

00 

ID 

00111 lfttlf'tf'tpo11M•M~ .. •JOl•.k\'O'IJ'•~~·i-Y .. H CVIPV'NoJ 
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..... , .... Ol.._ewrie< __ ... ,.,,.. .. _, 

-~-

(3027)R•ven ... 

(3028) Oper1tlna Exi>en>e> 

(30291 Net Income 

(3030) Telephone Pt• nt In Stl'Vl<e(TPIS) 

(3031) Tot1I AJms 

(3032) Tot•I Debt 

(3033) Tot• C Eq'"ty 

(303-4) Dividends 

n 

f(C,.,,._.,. 
OMI Cole~ ,.o '°'°'°"'/O~I ~ ~ 9040-0tH 

ilJ-JOU 



Paae 13 

FCC Form 431 Certification • Reportln1 C.rrler 
Oita Colltctlon Form OM8 Control No. 3060·0986/0MB Conirol No. J-060.0819 

July 2013 

<010> Study Area Code 379027 

<015> StudyAreaName Tel.rite C'orpor•t.ion 

<020> Pro ram v .. r 201' 

<030> Contxt Name· Person USAC shouid contact r•11rd1ns thil data Mark L&Wn 

<035> Cont•ct Telephone Number· Number of person ldtntlfi•d in dote tine <030> 4072'01011 ex< 

<039> Contact Em•ll Address · Emili Address of person Identified In data line <030> requl.cory!col lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to 1he Accuracy of the Data Reported for lhe Annual Reporting for CAF or U Recipients 

I certify th1t I am 1n officer of th< reportlna comer; my responJlbllltles lndude enwrlnc the 1ccuncy of the annual reportlnc requirements f0t universal senllce support 
recipients; and, to th• best of my knowled1e, the lnf0tm1tlon reported on this form and In any attadlments Is .ccurote. 

N•m• of Roportorw Gamer Te1rite corpotat.ion 

Sltn•ture of Autho<iied Officer CBRTIF'lllD 011!.ltlE Date 06/2S/20tS 

Prlnttd n1me ol Authorized Ofl1eer: Kelly Juel 

Title or po1•t10n of Authorized Offi<.erc Cf'O 

IT•lcphone number of Authorlted Officer: 6782021294 ext . 

Study Azn Code of Rtportln& C1rrler: 119021 Flllnt Oue Date for this form · 01/0t/2015 

Por>Oru .,:itfullym1~"'1 l1I.., stol•m•nlt on this form con be punuhod by ftne or forl<iMe undu the Communlcotlont "<t of 1914, 47 U.S.C. §§ S02, SOJ(b), or fin• or lmprlsonm•nt 
under rltle II of the UMtd Stotu Codo, II U.S.C. f 1001 

P1ge 13 



Paao 14 

fCCForm481 C.rtlflC81ion • A&ent I c.mer 
D1i. Collection Fonn OMB Control No. 5060-0986/0MB Control No 3060-0819 

luly2013 

<010> Study Area Code 

<01.5• Study Ar•• Na mo ':'elr1Le Corporation 

<020> Pr rim Year 201' 

<030> Cont1ct N1me ·Person USAC should cont1Ct rep rdlng thls data 

<OlS> Contact Toi.phone Number· Number of person ldentlfl<!d In d ata line <030> 4072601011 ext. 

<039> canuct Ema~I Addreu • Emad Address of person td•nt1fied 1.n dau Lne <OlO> 

TO BE COM PLITTO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRI ER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Re cipients on Behalf of Report Ina Carrier 

I cettlly that (Nome or Agtnl) 11 outhorized to oubmll tho lnfonnodon reported on boholf or tho reportlng comer. I 

1110 cerllly that I om an ofllcor of 1h1 reporting c;arrler; my rupon1lblllUea Include enturlng lht accuracy of !ht annual data reporting requlremtnta provided to the aulhortu d 
1gen1: and, 10 tho but of my knowledge, the report• end data provtdod to the aulhortud ogonl 11 accurote, 

Name ol Authomed Al•nt; 

Name ol Aennn1nt: C.mer 

IS..nature of Aulhoritod Offlco" O.te· 

Printed neme of Authorl1ed o rflcer: 

Tltlo or p0sition of Authorl<ed Offker 

ITelenh<vuo number ot Authorl>ed Officer 

Studv Arn Code ot Reoonl,,. Comer. FMine Ol/e 0110 for thl• ronn 

P~' "'°'l!fulty m1ldn1 lab.« st•neml"tlh on thU form can be ouNshe'd by fine or rorll'lurt unditr the Commun1catt0t'li Al:1 or 1934, 47 USC. H ~2. S03(b), Of fine or fmprkot'lment 
under Tiiie 18 or the United Stat., Code, IS U S.C. § 1001 

TO BE COMPLITTO BY THE AUTHORIZED AGENT: 

Certification of Agent Authorlied to Fiie Annual Re ports for CAF o r LI Recipients on Behalf of Re porting Carrier 

1, as 11ent f0< the rtpon!ns curler, <•nlfy th1t I 1m outhorlztd to submit the 1nnu1l reparu lot unlvors1I urvtct support re<lplents on behalf ol tho reportln& arrltr: I ht•• provided 
the d1t1 reported herein based on d1u provided by tho ropottlng corrier11nd, to tht bost of my knowltdge, the lnform1t1on reported hortln 11 accurote. 

N1me of Reoortin.rClrrl1r; 

N1mo ol Authorized A&ent or Emaloveo of Aatnt: 

<MNtur-e ol Authonted A.tent or £mnkwee of Aaent Date 

Prlntod n•m• of Authotued A .. nt or Em""'-• ol A•ent: 

ntle or POlltlon ol Authorized A.lent 0< fmolavoe of Alenl 

roloohone number of l\uthor1ted Aaen1 or Emnin..oe of Aaenl 

Studv Are• Code ot Rtport•nl Carrier. Fllln• Due O.te for thl• form: 

f>ffJOnJVi.'"lf\.tly ma~ll'\I tm. stJleMttftll on thk form Ql'I be pu"'Jhed by fine or forftltwe und«f tM Convnunbt~cuu Ad of 1U.4, 47 U.S C. tt SOJ. SOJ(b). or tine Of tmprtsonment vndef f1U• 
llof the Unott<I Sm« Cocft, llU.S.C. § 1001. 

Paae 1• 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compl iance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service qual ity standards. Tclrite Corporation d/b/a Life Wireless (Telritc) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Tclrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.lifcwircless.com. 

2. Tclrite provides service availability information on their website at 
""".life\\ ire less.com. 

3. Tclritc provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber el igibi lity. 

4. Telrite·s Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai labil ity of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Li fe line plan. rf at any time a customer purchases add itional minutes, charges and 
plan options arc avai lable on the company website at www.lifewircless.com. 

7. Tel rite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telri te has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation. Telrite requests that subscribers "Opt Jn" to receive free 
notifications regarding activation status. balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Tclritc) is providing service lo its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonab le amount of back-up power to 
ensure functiona lity without an external power source, re-routing trartic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel
powcred backup generator at their switching facil ity in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the faci lities of the underlying carrier in each state it provides service to demonstrate its 

_cmm abiJitµ.o (11nct ion in emergency situations._ 

When a number is identified by a 91 I dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNJ) is 
needed to reach the distressed 9 11 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Tclrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 9 11 dispatch center, the call wi II be forwarded to a 
supervisor. The supervisor will require proofof identity generally by fax or email. Arler the 
officer and request is veri tied as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
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